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Moodle 3.8 feature updates for students 
 

Our May 21st Moodle upgrade brings us to Moodle 3.8.  A number of changes to the system, from the 

default theme through new options in the Forums, Messaging components, and Accessibility may have 

an impact on the way you’re accustomed to working in Moodle. This document provides an overview of 

what’s changed. 

New theme/layout 

The navigation panel, on the left side of the screen, can be toggled in and 

out of view by clicking on the button in the upper left side of the site 

banner.  The navigation panel provides links to your calendar and private 

files area, as well as to all course sites in the system.  The panel is 

context-aware: when you’re in a course site, you’ll see links to the 

course’s participants list and gradebook as well as the links to other 

course sites, calendar, etc. 

 

 

 

 

 

Timeout Warnings  

There’s now a notification that’ll warn you if your session is about to time out. 
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Calendar View Dropdown 

A new dropdown option in the Calendar view allows you to switch between month, day and 

upcoming events. 

 

 

Forums  

Forums: A new View Grades button for students 

When a forum has been set up to use a new “Whole forum 

grade” process, a new View Grades button in the forum will 

show you grades, rubric scoring, and any feedback provided 

by your instructor.  Note that this button will only be 

displayed when your instructor has opted to use the “Whole 

forum” grading. 

 

Forums: New sorting options 

A forum’s list of discussion threads can now be sorted by the number of replies, by the creation date, or 

by the date of the last post to the thread. 
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Messaging 

Messaging: Personal space 

You can now leave yourself notes in the messaging 

drawer—click on your name to enter your “Personal 

space,” where you can write yourself a quick note or 

reminder. 

 

 

 

 

 

Messaging: Muting conversations 

Faculty and students can now “mute” conversations from 

selected individuals, causing future messages from those 

individuals to be delivered exclusively through the messaging 

interface—those messages will then not also be delivered via 

email. 
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Accessibility: Ally Integration 

The Ally accessibility tool has been integrated into our 

Moodle implementation, with the result that many course 

sites will now allow you view the course content in alternate 

formats.   

When you see a file resource (a Word document, 

PowerPoint presentation, PDF file) in a course site, you’ll see 

an Alternative formats icon appearing to its right. 

 

A click on the Alternative format icon introduces a list of alternative ways in which the content might be 

viewed.  

  

 

 

These alternative format files 

are automatically generated 

and not created by your 

instructor(s): some may work 

better than others for 

presenting the converted 

content. 

 

 

 

 

 

 

 

 

Note: Ally’s “alternative format” downloads are not available through the Moodle app.  

NOTE: The Ally accessibility tool will 

take some time to finish its initial 

pass through course content.  You 

should expect to start seeing its icons 

appearing over the course of the first 

week after the upgrade. 
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Moodle App 

In March, we made the Moodle App available to SUNY Plattsburgh Android/IOS users: a “Get the mobile 

App” link now appears at the bottom of all Moodle pages. 

The app is available for you to use as a supplement to the web browser that you ordinarily use for the 

bulk of your Moodle activities.  Many tasks can be performed directly in the app, but there will be times 

when it is impossible to proceed in the app, and at those times, using a web browser will continue to be 

a necessity. 

What Works Well 
• Reading and reviewing all posted files, pages, and resources. 

• Reading, posting, and replying in most discussion forums 

• Reading and Posting in Chat, Choice, Feedback, and Glossary activities 

• Messaging 

• Notifications and reminders 

• Class Zoom sessions. These launch with a prompt to install the Zoom app if you've not already 

installed it. (Note: the Zoom icon is replaced by a generic icon in the Moodle app, but this does 

not affect functionality.) 

What we know doesn't work (or doesn't work very well) 
• A discussion set up as a "Single simple discussion" mode does 

not allow posts to be made through the App. You'll have to use 

a web browser if you're working with a forum configured as a 

"Single simple discussion."  A quick link to the Website version 

of the Moodle course is available on the last tab of the app.  

• Assignment rubrics: if your instructor uses a rubric for grading 

an assignment, please note that the app will NOT display the 

rubric (neither before you submit nor after your assignment 

has been graded). It’s recommended you use a full web 

browser to submit all assignments. Assignment feedback 

provided by your instructor is visible for all file submission 

assignments, but not for those that use exclusively the online 

text form. 

• Quizzes work in the app, but we’d recommend you always use 

a full web browser when taking a quiz. 

• You cannot create equations in the app: the equation editor is 

only available in a web browser interface. 

• The Ally accessibility tools will not work in the app; use a full 

web browser interface to connect. 

Please file a trouble report from the app letting us know if something 

goes wrong. We probably won't be able to fix it, but we will be able to 

document it as a cautionary note to others.  The only fix for app-

related issues is to use a web browser instead. 


