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Online Learning with Moodle: Plattsburgh has the App 
SUNY Plattsburgh is extending the reach of its Moodle installation by faciliating the use of the Moodle 

App for Android/IOS: a “Get the mobile App” link now appears at the bottom of all Moodle pages. 

The app is available for you to use as a supplement to the web browser that you ordinarily use for the 

bulk of your Moodle activities.  Many tasks can be performed directly in the app, but there will be times 

when it is impossible to proceed in the app, and at those times, using a web browser will continue to be 

a necessity. 

What Works Well 
• Reading and reviewing all posted files, pages, and resources. 

• Reading, posting, and replying in most discussion forums 

• Reading and Posting in Chat, Choice, Feedback, and Glossary activities 

• Messaging 

• Notifications and reminders 

• Class Zoom sessions. These launch with a prompt to install the Zoom app if you've not already 

installed it. (Note: the Zoom icon is replaced by a generic icon in the Moodle app, but this does 

not affect functionality.) 

What we know doesn't work (or doesn't work very well) 
• A discussion set up as a "Single simple discussion" mode does 

not allow posts to be made through the App. You'll have to use 

a web browser if you're working with a forum configured as a 

"Single simple discussion."  A quick link to the Website version 

of the Moodle course is available on the last tab of the app.  

• Assignment rubrics: if your instructor uses a rubric for grading 

an assignment, please note that the app will NOT display the 

rubric (neither before you submit nor after your assignment 

has been graded). It’s recommended you use a full web 

browser to submit all assignments. Assignment feedback 

provided by your instructor is visible for all file submission 

assignments, but not for those that use exclusively the online 

text form. 

• Quizzes work in the app, but we’d recommend you always use 

a full web browser when taking a quiz. 

• You cannot create equations in the app: the equation editor is 

only available in a web browser interface. 

• The Big Blue Button activity does not work in the app; use a full 

web browser interface to connect. 

Please file a trouble report from the app letting us know if something 

goes wrong. We probably won't be able to fix it, but we will be able to 

document it as a cautionary note to others.  The only fix for app-

related issues is to use a web browser instead. 
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